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Public Wireless 
Forms

Expedite Jobs 
Collect customer information 

prior to job-site arrival.

Key Benefits
Data can be collected by third parties, regardless of 
whether they are Actsoft users.
•	 Expedite job orders by letting customers provide 

essential work order details ahead of scheduled 
visits, allowing your team to immediately begin 
working upon arrival.

Struggling to connect with your customers 
in a way that makes life easier for you both? 
With Public Wireless Forms, give them direct 
access to your business so they can request 
service without needing to speak with a 
person. Just provide them with a public link 
and — with no login required — they can 
access a pre-built Wireless Form and provide 
the information needed to dispatch the work 
order. Collecting vital information beforehand 
expedites the process and lets workers fit even 
more jobs into their days. 

•	 There’s no need for additional logins or 
software downloads. Public Wireless Forms 
are filled out using a secure URL that you 
provide to your customers.

•	 Never miss an important job opportunity again 
by giving customers the ability to submit work 
orders after hours. 

Maximize Resources 
Use company websites for 

customer requests.

Account Linkage 
Form data automatically 

feeds into account.

After-Hours Orders 
Receive service requests 

any time of day.


